
 
 

Online Registration Frequent Questions 
 

1. Am I required to register my student online?     
     

 It is preferred but not required at this time.  Paper copies of enrollment forms are available at 
your child's school. 

 
2. If I register my student online, do I still need to come to the school’s open house night? 

 
Yes.  At open house you and your child will be able to meet their teachers, tour the school, and 
receive additional important information 

 
3. Are there any required documents not available through online registration that I may need to complete? 
 

Yes.  There may be additional forms that are needed to be completed that are specific to your 
child’s school.  There may also be district forms that require a signature or information that can 
be only acquired via a hard copy.  The school district will send this home with your child after 
the start of school or on the open house night. 

 
4. If I have a change of address what do I need to do? 

 
If you change your address at any time, you will need to contact your child’s school with the new 
address information. 

 
5. Will parents/guardians be offered a time to schedule an appointment to come in and receive assistance 

with Online Registration? 
 

Yes.  Registration help will be provided at each school by phone and scheduling visits when 
available.  Each school may have registration nights also.  Please contact your child’s school to 
schedule an appointment or contact the District Office for assistance. 

 
 

6. My child has the wrong school listed in the online application.  How do I correct this? 
 

Please contact the Office of Pupil Personnel at 606-549-7000, ext. 2048 or 2049, so we may 
assist you. 

 

7. I have students listed in my Infinite Campus Portal account that are no longer residing in my household 
and will not be attending the Whitley County School District.  How Do I remove them from my portal 
account? 

 
Please contact the Office of Pupil Personnel at 606-549-7000, ext. 2048 or 2049, so we may 
assist you. 


